FYI: Oxyginberry Beverage Q & A

In May, our Product of the Month was Oxyginberry® Beverage. We've started to see some
guestions coming in about the product and want to reassure our Distributors.

Q: My Oxyginberry® Beverage packets are hard. Are they still okay?

A: Yes. Due to the nature of the ingredients used, the packets can sometimes become a little
bit hard. Especially with Oxyginberry® Beverage and its cactus and rose ingredients. These
ingredients retain more moisture, which can cause the clumping. There is nothing wrong
with the product. Simply massage the packet before opening, the product will dissolve
normally in liquid.

Does this mean my product is old?
No. Due to the nature of the ingredients, this product will sometime appear to be clumpy.
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